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45.0%

40.0%

35.0%

30.0'lI0

25.0%

20.0%

15.0%

100%

5.0%

0.0%
....
en
in
"«

1.0%

00% ..._~....- ..........i___-___l-_...-_ __l-~

6.0%

4.0%

3.0%

2.0%

5.0%

7.0%

8.0%

9.0'lI0 .,.-------------------.,

Sep·97 :i 2 0 0.00% 7.70% Base < 30 1
Oct-97 :~ 0 0 nfa 768% Base < 30 ~:
Nov-97 ~: 0 0 nla 840% Base < 30 1~'

~:~:::: 4~ ~ ~~~: ~~~: Base.~: Ii
Feb-98 .: 117 9 769% 686% 0.45 .:

Mar-96 :: 243 15 617% 7.39% -0.72 i1

Apr-98 :i 257 15 5.84% 7 25% -087 ~~:
May-98 : 226 6 265% 684% -249 ~:.
Jun-98 i 283 21 742% 8.19'l1o -0.47 ;=

Jul-&8 .: 292 22 .?:53~ ... •. 791% -0.2~;;ili
1,471 90 6.12'l1o 7.59%

..:.~,i:.i; All CLECs Business SWBT . (

II Trouble II Repeat % Repeal % Repeat BaZ v

se

alu<e

30

:.:..:.;:::

AU9.9;:~l Reports 0 Reports 0 Report~fa Re~o:%
Sep-97 i: 0 0 nla 7 98% Base < 30 11

~~::~ :l ~ ~ OO~~ :~:: ::::: ~~ II:
Dec-97 ~~ 1 0 0.00% 7.22% Base < 30 i:
Jan-98 ; 2 1 50.00% 7.09% Base < 30 :::

Feb-98 : 1 0 0.00% 6.01 % Base < 30 :::

Mar-98 i: 7 0 0.00% 6.75% Base < 30 ~~~
Apr.98:: 13 4 3077% 7.25% Base < 30 :~:

May·98 i: 22 3 13.64% 6.38% Base < 30 :::

Jun 98 :i 35 4 1143% 763% 0.84 i;

~:r·::~.2..~~~+~~t!r:.:·:·.:·:.::::~;::.·:r::':.:: ..·...:::.;.:r.:::.. ··J·~:·:;·:·· ..f·············..::¥.~·:1\)t1l~ltj1jji::;!

PERFORMANCE MEASUREMENT TRACKING July 1998

St. Louis

Percent Out of Service Le.. th8ft 24 Hours %

Residence JAIiCLECs SWBT 100.0%

I .' ....... "" ..
II Trouble 11005 %005 %005 Z Value 90.0%
Reports <24 Hours <24 Hours <24 Hours

Au9-97.: Base < 30 ~ 80.0%
6 6 100.00% 92.30%

Sep-97 :; 2 0 000% 95.00'lI0 Base < 30 ~~ 70.0'lI0

Oct-97.: 0 0 n/a 96.97% Base < 30 60.0%

Nov-97 ~ 0 0 nfa 94.82% Base < 30 50.0'lI0

1~:'~:ECsI.:
Base < 30 ~Dec.97.; 3 3 100.00% 94.92%

" 40.0%
Jan·98 44 41 93.18% 85.46% -1.45

Feb-98 112 106 94.64% 95.12% 023 30.0%

Mar-98 : 224 201 89.73% 91.28% 0.82 20.0%
Apr.98 ~ 258 241 94.14% 94.80% 0.47

10.0%
May-98 : 230 219 95.22% 93.59% -100

Jun-98 264 214 81.06% 88.47% 3.74 0.0%
.... .... .... .... ....

~ ~ '" ~ '" '" <Xl

Jut-98 312 227 72.76% 82.64'16 4.68 m '1' m 1 ~
m m '1' "1

in 1'; .:. .:. >.c. c
" c. c :;

" " " " " ..,
« rn 0 z Cl .., "- :::IE -< :::IE ..,

1,453 1,258 86.SS'16 91.0115'16

Business
AIiCLECs SWBT 1oo.0'lI0

II Trouble 11005 %005 %005 Z Value 90.0'lI0
Reports <24 Hours <24 Hours <24 Hours

80.0%
Aug-97 0 0 nfa 89.75% Base < 30

Sep-97 0 0 nla 90.19% Base < 30 : 70.0%

Oct-97 2 2 100.00% 93.21% Base < 30 60.0'lI0

Nov-97 0 0 nfa 92.50% Base < 30 50.0'lI0 _. - _. ·SWBT
Dec-97 3 3 100.00% 90.61% Base < 30 : -+-AIiCLECs
Jan-98 2 2 100.00% 87.49% Base < 30 .:

40.0%

Feb-96 1 1 100.00% 89.58% Base < 30 30.0'lI0

Mar-96 6 5 83.33% 89.12'l1o Base < 30 20.0%
Apr-98 15 14 93.33% 90.97% Base < 30 :

10.0'lI0
May-98 : 21 21 100.00% 88.86% Base < 30 :

Jun-98 : 39 30 76.92% 88.03% 2.12;
0.0%

.... .... .... .... .... '" <Xl '" '" '" <Xl '"Jul-98 : 39 33 84.62% 86.53% 0.35 ~ '1' ~
m m '1' '%

m
~

m m "1 '1'
01 .l. ,;. 0 ;, li >. c :;
" "

0 0 " " " '" '" "« rn 0 z Cl .., "- :::IE -< :::IE .., ..,
12 Mo. TotIIl 128 111 86.72'16 88.53'16
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St. Louis

- •••• ·SWBT

--.-.All CLECs

••••• ·SWBT

--.-.AII CLECs

••••• ·SWBT

--.-.All CLECs

••••• 'SWBT

--.-.All CLECs

" ..", ..... . ', ..
Installatlbn Interval
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SWBT 60

Mean No. .~
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1~ 50
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~:::: 3.0J
~ 2.0,.
0::

"
1.0

0.0

~
c:

'"...,

SWBT
.~~

8.0

Mean No. 0.:.
7.001 Days

I60

5.0

;11 4.0

.:~~
3.01

:1~ 2.0

I
10

00
co
~.. c:

'":~
...,

M=B~O 'if 30 ~----------------...----,

VGPL

0 nla

0 nla

0 nla

0 nla
0 nla
1 3.00
0 nla

3.00

All CLECs
No. 01 Mean No
Orders of Days

Jan-98lj

Feb-98 j

~:~~:I
May-98 ;~

JJ~:~

,
Jan-98 ~ 0 nla
Feb-98 3 233
Mar-98 ' 2 5.00

Apr-98 '. 5 4.40
May-98 • 16 519
Jun-98 22 3.05
JUI-98 72 3.74

120 3.82

ISDN
AIiCLECs

No. of Mean No.
Orders ofDa

Jan-98I 0 nla
Feb-98 ~ 1 5.00

Mar-98 ' 0 nla
Apr-98 ; 0 nla.:
May-98l 0 nla
Jun-98 ~ 0 nla
Jul·98 ~ 2 8.00

::-
3 7.00

ODS
AlICLECs

No. of Mean No.
Orders 01 Days

:i'Cl~;~ ~.l::
~::~:1_....::::=~4_.:::.:::::.!.::....+-......::::..=:::.z:.--l1 ~j

Jan-98ionia 04
Feb-98 ~ 0 nla ,: 0.3

Mar-98 :: 0 nla 11: 0 2

Apr-98 ~ 0 nla :::

May-98 \ 0 nla ::::i.::..;.:..: ~~ ~
Jun-98 ;.;.' 0 nla ..--...---...--...---...--...-_-..

~ ~ ~ 00 ffi 00. JuJ-98 ;: 0 nla ::: c .6 ia ~ t c. ~

1t'FM~::ii;it :.·..·..:· .:-:?::'::' : '.' ..~/~ """ J: ~ ~ ~ ~ ~.. ~ ...,

?71 _ Nn ::13
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st. Louis

······SWBT

--+-All CLECs

······SWBT

--+-All CLEes

······SWBT

--+-All CLECs

III
;....,
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Percent I..taJlallona Co leted WIthin 20 Da s
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!\
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SWBT I:

100%

% Install 90%
in 20 Days

IIi
80%

::: 70%

:1:
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50%
:;;

:\1

40%
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!~] 20%

I
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0%
co co
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~C:
~

II
LL

Aver

,.
1.0SWBT :.,-:

~~
Mean No.

II
0.9

of Days
0.8

I 0.7

0.6
~~

~
0.5

::: 0.4

~ 0.3

~ 0.2

": 0.1
:;

j
0.0
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q
c., .,
-,

nla

n/a

nla

nla

nla

n/a

nla

nla

Mean No.
of Days

ISDN

VGPL

# Install % Install
in 20 Days in 20 Days

All ClECs

# Install % Install
in 20 Days in 20 Days

All ClECs

No. of
Orders

No. of
Orders

,j
Feb-98 ~
Mar-98 :'

Apr-98 ~
May·98 ~

Jun-98 .

Jul·98

Jan·98I 0 0 nla

Feb-98 1 1 100.0%

Mar-98 0 0 n/a

Apr·98 ~~ 0 0 n/a

I
May-98 ; 0 0 n/a

Jun·98 t 0 0 nla

Jul-98 ij 2 2 100.0%.. ,;:',

12 Mo. Total .~ 3 3 100.0%

::

1\ ::
::

I
Jan-98 11 0 0 nla

Feb-98 1 3 3 100.0%

Mar·98

I
2 2 100.0%

Apr.98 5 5 100.0%

May-98 16 16 100.0%
:: Jun-98 22 21 95.5%

~ ~
Jul-98 72 72 100.0%,

120 119 99.2%
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Sl Louis

Ieted Within 20 Da
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100% .,---------------.-----,

90%

Percent Inatallftlona C

SWBT
% Install

in 20 Days

SWBT
% Install

in 20 Days

SWBT

% Install i":..~:.~....
in 20 Days .

% Install
in 20 Days

% Install
in 20 Days

DSl

a nfa

o nfa

o nfa

o nla

a nla

1 100.0%

o nla

100.0%

DDS

DS3

# Install
in 20 Days

A1ICLECs

# Install
in 20 Days

A1ICLECs

# Install % Install
in 20 Days in 20 Da

AIiCLECs

o
o
a
o
a
1
o

No. of
Orders

No. of
Orden;

No. of
Orden;

Jan-98

Feb-98

Mar-98

Apr-98

MaV-98

Jun-98

Jul-98

\l

'. Jan-98 Ii 0 0 nfa

\ Feb-98 ~: 0 a nla

[:.,1: Mar-98 ~ 0 0 nfa
.~ Apr-98 ;~ 0 0 nla

Mav-98 ~ a a nla

I ~98! 0 0 ~

1 JUI-98 :: 0 0 nfa
Ilmm- am:::D~z:mmmi$m::m~~mm:lI

o 0 ilia

60%

50%

40%

30%
Jan·98 :~ a 0 nfa

Feb-98 1i 0 a nla

Mar·98 i: 0 0 nfa 20%

Apr-98 :: 0 0 nla \~~ 10%
MaV-98 \1 0 0 nla '.'

[lz:::z12mM12:Jij":~I~i:~.I.~:~.. fZ.. lli..l:l.fZ.=.~:Zl..~.:::zmmi:~"fZ' Zl':fZ:::fZ.:l:l.::::i:i::l:i::::'~.. :Zl:.!:'l.lli.!:l..fZ"lli.12.~1)

···_··SWBT
--.-AII CLECs
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St. Louis
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~"I "I '" ~ ;.,
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co !m.:
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1%
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0%

0%
co
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10%

15%

20%

25% -r--------------------,
Percent SwaT Caused Mlsud Due Dat..

n,,,, !

I
Base < 30 i
Base < 30 ::

Base < 30 ~~
Base < 30 ,.,~

-0.25 :
':".

-0.47 ~~
5.73

VGPL ~

-----A~II~C"'L-::E"=C,...S-~.:;;...=--r-SlN~=BT=-......----f:j:
No. of # Missed % Missed % Missed Z Value ,}
Orders Due Dates Due Dates Due Dates ~

DDS
AIiCLECs SlNBT

No. of # Missed % Missed % Missed Z Value
Orders Due Dates Due Dates Due Dates

Jan-98 :( 0 0 nla 1.2% -<~I:.

Feb-98 ~ 0 0 nla 0.1% Base <30 ::,

Mar-B8 0 0 nla 0.0% Base <30 \\i
Apr-98 ;~ 0 0 nla 0.2% Base <30 :;:

May-98 \i
:;:

0 0 nla 0.0% Base <30 ;;:,

Jun-98 i; 1 0 0.0% 0.0% Base <30 \l
Jul·B8.: 0 0 nla 0.0% Ba"<~JI

0 0.0% 0.1 ~~}

DS1
All CLECs SWBT

No. of # Missed % Missed % Missed Z Value
Orders Due Oates Due Oates Due Dates

Jan-98 :; 4 0 0.0% 0.0%

Feb·98 :: 28 0 0.0% 2.2%

Mar.98," 22 0 00% 0.3%

Apr.98 :, 23 0 0.0% 13%

May·98 .: 54 a 0.0% 0.1%

Jun-911 ; 50 0 0.0% 0.4%

Jul·98 36 8 22.2'6 3.1'1(,

217 8 3.7% 1.~

ISDN
AIiCloECs SlNBT

No. of # MISsed % Missed % Missed
Orders Due Dates Due Dates Due Dates

".~! 0 0 nla 0.3%

Feb-98,' 2 0 0.0% 0.7%

Mar~98 ~ 0 0 nJa 0.0%

Apr-98 :. 0 0 nla 0,2%

May-98 :~ 0 0 nla 0.5%

Jun-98., 0 0 nla 0.3%

Jul·\lS 2 0 O.~ O,~

4 0 O.~ 0.3%

,-I 0 0 .. O.~ ~,J
Feb-98 ;i 0 0 nla 0.0% Base < 30 i
Mar-B8 [j 0 0 nla 0.0% Base < 30 iii
Apr-98l~ DOnia 0.0% Base < 30 \j

~:~::: :\ ~ ~ ~;: ~~: :::: : ~~ :11

..;'; ,~/~:::.:,,~ :':::..:':.:':'::::::...~::r:'" ...:. :. ,.~, r· ..·':...·..:~~r:·:·:·:.. ":'~;~ll{iiii~i;i~\\::~1
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St. Louis

······SWBT

~AIICLECs

••••• 'SWBT

~AIICLECs

.'

,,,

.

rts on N,T,e Orders withIn 30 cia s

... ,,',
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-" '"
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6% ,..-------------------,

1%
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co co

~ ~ g;: ~
co

~ Ol ~
c: i> '" '" >. c: :;co .. co Q. co :l ..,.., u. :::l: < :::l: ..,

Percent Trouble

Percent SWIIT eauaed Missed Due Dates

:~
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,. 90%
"

! 80%

70%
~

:1
60%

50%,
40%

30%

20%

10%

0%
co co co co co

~
co

Ol Ol

~ ~
Ol ~i:: i> >. c: :;co ., Q. co :l.., U. ~ < ~

.., ...,

4% ..
"

3%

2%

Base < 30 i,
Base < 30 \~ 1%

Base < 30 '::
Base < 30 ~~ 0% .co---....--...--~....--...--.....~--·
8a <30'> (J) ~ ~ ~ i ~ ~

•• ··)l ~ ~ ~ ~ ~ ~ ~
::::(::::~

Z Value

Z Value
SWBT

% Missed
Due Dates

VGPL

053

% Missed
Due Dates

0 nla 3.0%

0 0.0% 2.2%

0 nla 5.6%

0 nla 4.7%

0 nla 5.6%

0 nla 4.7%

0 0.0% 4.4'11.

0 0.0% 4.

0 0.0% 1.1%

a 0.0% 1.1%

0 nla 1.1%

a nla 2.0%

a nla 2.5%

a nla 1.1%

0 0.0% 1.4%

0 0.0% 1.

ISDN
AIiCLECs SWBT
# Trouble % TroUble % Trouble
Reports Reports Reports

# Missed
Due Dates

AIiCLECs

3

o
1

o
o
o
o
2

9

4

2

o
o
o
o
3

No. of
Orders

No. of
Orders

No. of ~I~~: 'II. Trouble %s.:c.~~le ZValue ~ 3%

__O_rd.;..e;.;.rs;....-+-_R;.;.e:..po..;,rts.;.;...-+--'-R"'e:..po_rts.;.;...-+--'-R"'epo:....;.rts.;.;...-+- -t:1, 2%

~

12
%

BaH < 30 11%

Base < 30 ~
Base < 30 ~

~

Base < 30 *
Base < 30 :,.,
Base < 30 ;;

B_<3O ,

,~~l
Feb·96 j:
Mar·98 :~

Apr-98,.

May-98 :1

Jun-96 :~
Jul-98 ::.. :.....

,.

,J
Feb-96 i:
Mar-96 ;

Apr·96 '.

May-98 ~
Jun-98 I
Jul-98

12 Mo. Total :~

:.

~
Jan-98 ~ a 0 nla 0.0% Base < 30

Feb-98 0 0 nla nla Base < 30

Mar·98 :: a a nla 0.0% Base < 30

Apr.98 • 0 a nla 0.0% Base < 30

May.98 .' 0 0 nla 0.0% Base < 30

Jun-96 : a 0 nla 0.0% Base < 30

Jul-98 0 0 nla 0.0% Bae<30

12 Mo. TolIII 0 0 nla

....
;:
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o
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a
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o

o
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o
o
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o
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a
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o
o
a
a
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No. 01
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No. 01
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All CLECs SWBT ;:: 0.30% ..,.--------------------,
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t ~
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Jan.B811

Feb·98 ~:
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Apr-B8l\:

May-B8 t1
JUn-B8 l[
Jul·Q8 ,:

~l
Feb~98 *
Mar·98 ~;
Apr-98 ~.

May·B8 ~:
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Jul-ll8 ~

12 Mo. :rota, i~

.'

~;
Jan·B8 a a nla 0.3%

Feb·Q8 a a nla 0.0%

Mar-B8 :' a a nla 0.1%
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May.Q8 '. 0 0 nJa 01%

Jun-Q8 ;; 0 0 nla 0.1 %
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Percent ....Due Data Due to Lack of acUltl.s

Z Value

ZValue

Z Value

Base < 30 \'

Base < 30 ~i~
Base < 30 ::~

Base < 30 'oj

Base < 30 *
Base < 30 ;:

Base < 30 ~

O.O'MI

0.5%

O.O'MI

0.0%

0.0%

0.0%

O.O'MI

O.

SWBT

'*' Missed
Due Dates

SWBT

% Missed

Due Dates

nla

0.0%

nla

nla

nla

nla

O.O'MI

O.O'MI

DDS

ISON

DSl

% Missed

Due Dales

% Missed

Due Dates

a
a
a
o
o
a
o

a

AlICLECs

# Missed
Due Dates

# Missed

Due Dates

AIiCLECs

4

a
2

a
a
o
o
2

No. of

OrcielS

No. of

OraelS

All CLEes SWBT

No. of 11 Missed '*' Missed % Missed

~..:o:::r.::cIe::IS=--I-.:Du:::::e.:Oa::::tes::"j...::D:::u::e~D:::a:::tes=-j...::D:::u::.e,::Da::::::te:::s-+- -t~;

I
Base < 30 '.~

Ba.. <30 .,

Ba.. <3O :

Base<30,

Base < 30 'j
Base < 30 ':

Baae< 30 1

VGPL
AlICLEes SWBT 0.30,*,

No. of # Missed % Missed % Missed Z Value
OrdelS Due Dates Due Dates Due Dates 0.25%

~ .'-
:l : ..
l . , ,
.~ 0.20,*, ., ,

~
: ,

1~~~:Ees!~ 0.15%
, ..

Jan-B8 :: 5 0 0.00% 0.00% Base < 30 :, 0.10,*, , '.Feb·98 28 0 O.OO'*' 0.11% Base < 30 l .
Mar-98 :' 22 0 O.OO'*' 0.25% Ba.. < 30 .:
Apr.98 i, 0.05% .

23 0 0.00% O.lB,*, Ba.. < 30 .
May.B8 :~ 54 0.00% #DIVIOI .\

, .a O.OO'*' ,, - .Jun·98 50 0 0.00% 0.00% #DIVfOf 0.00%
co

~ ~
co

~ ~ ~Jul-98 36 0 0.00'll. 0.00'lll IIOIVfOl "1 ~" >- " -S.. '"
Q. .. "..., LL :0 « :0 ..., ...,

218 0 0.00%

~~
Jan·98 ::

Feb-B8 ~

Mar·B8

Apr·B8 !,
May-98 :;

Jun·B8 :'

Jul-98

II

Jan·B8 :~ a a nla 0.0% ease < 30 :1
Feb-B8 j a a nla 0.0% ease < 30 ~l
Mar·B8 ~ 0 a nla 0.0% Base < 30 :ii'
Apr·98 .: 0 0 nla 0.0% Base < 30 ':;:

May-B8 i.i a 0 I 00% B 30 f
Jun·B8 :: 0 a ~,: 00% B:::30 ;~

~~ Jul-98 ~~ 0 0 nfa 0.0% Base < 30 :li!

t' 12 Mo. Total t·· ':";.. ':.. ':.. ~l":'::""'"'' ?,' [:·:: ..:·:·:·:·:·::·;(;t:':·:·::·:·:·:·:::f:E'f,!~~l*it~~~~i!~*!ll

:1

~::::I : : ::: ::::
Mar·B8 !: a a nla 0.0%

Apr·B8 :' a a nla 0.0%

May.B8 § a a nla 0.0%

Jun·B8 i 1 a aa'*' o.o'*'

(}:;am$lJijul-98 1mamE0<mDm.0i$mqmni/a~2m0.0%

o 0.0%
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St. Louis

Resale)

053
AllCLECs SWBT

No. of # Missed '" Missed '" Missed Z Value

Orders Due Oates Due Oates Due Dates

• _ •• - -SWBT

-+-AIiCLECs

~
§
-,

..
..

,.

'., .. ,.
,

,...
.,
... - '..

"
".

,

: ,, ,,

. ,

'" ~"I
.Q '"" ~

u. :;

3.0

4.0

5.0

6.0

8.0

9.0 -r---~--------------'"

70

5.0

4.5

4.0

35

30

2.5

2.0

1.5

10

0.5

0.0

'""?
<::
~-,

Base < 30 !~

Base < 30:~ 2.0

Base < 30 ~ 1.0

Base < 30 :~
Base < 30 ~~

Base < 30 .,

x,..:<}~}

- - •• - ·SWBT
--..-All CLECs

Z Value

Z Value

_J
Base < 30:;
Base < 30 ::

Base < 30 ~~
Base < 30':

Basa < 30 ;:

Base < 30:,

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30 :

Base < 30
BaH < 30

2,33

nla

1.00

1.00

500

nla

nla

nla

0.0%

nJa

0.0%

0.0%

0.0%

0.0%

0.0%

SWBT
Avg. No.

atDays

SWBT
Avg. No.

ofDays

nla nJa

nJa 9.00

nla nla

nJa nla

nJa nla

nla n/a

nJa nla

nJa 9.00

nla

nla

nJa

nla

nla

nJa

nJa

n/a

nI.

nla

nJa

nla

nla

n/a

nla

nJa

ISDN

VGPl

Avg. No.

01 Days

Avg. No

at Days

o

a
a
a
a
a
a
a

o

a
a
a
a
a
a
a

Mar-98 t
Apr-98,j:

May-98 ::l
Jun-98 '~,

Jul·98 }

~J
~,

Feb-B8.:,

Mar-98 :,

Apr·98 ::~

May-98 ':

Jun-98

Jul-98

j
.~~

~::::: ~
Mar-B8 :~%
Apr-98 :;

May-B8 "

Jun-98 ~:
<

Jul-98

12 Mo. TO~I l'
:.:

12 Mo, Tot8I
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St. Louis

······SWBT
-+-AJI CLEes

•••• ··SWBT

--+--AII CLECs

Da s Due to l.ack of Facllit_

04

0.6

0.7

1.0 ....--------------------,

0.5

08

09ZValue

Base < 30~: 03

Base < 30 ~[ 0.2

Base<30~) 01

Base < 30 ~jj ..__........_--..--........_--..--......---.
Base < 3D l: 00

Base < 3D \\\ ~

:\~t" ~

ZV~'I tI
* 0.5

Base < 30 li 0.4

Base < 30 t 0.3

:::~~ I 02
~: 0.1

Base < 30 ~

Base < 30 ,:,: 0.0
~.Base < 30 ~: c

'"...,

1.0 -r-------------------.
ZValue ~ 0.9

~ oa
~: 0.7
:::
~ 0.6
~~

~~ 05

Base < 30~: 0.4

Base < 30:~ 0.3

Base < 30 ~ 0.2

Base < 30 ~
Base < 30 '.: 0.1

Base < 30" O'Oco4~--..--........---..--....o----..---co·

Bue<30 ~ % I i I ~ ~
~ ~ ~ < ~ ~ ~

nla

n/a

nla

nla

nla

nla

nla

SWBT
AI/g. No.
o/Days

SWBT
AI/g. No.
of Days

SWBT
Avg. No
ofDa

051

nla

nla

nla

nla

nla

nla

nla

nla

DS3

DOS

o
a
o
o
a
o
a

AIiCLECs
# Missed Avg. No.

Due Dates of Days

AIiCLECs

AIiCLECs

# Missed Avg. No.
Due Dates of Days

# Missed Avg. No.
Due Dates of Days

Jan-aa ~

Feb-99 :

Mar-9a ~

Apr-9a i
May-9a:
Jun-99 :

Jul-98 .

12 Mo. Total: 0.................: , ..

Jan-9a ~ a nla nla

Feb-99 : a nla nla

Mar-99 : a nla nla

Apr-99 : a nla nla

May-9a : a nla nla

Jun-9a ionia nla
Jul-98 . a nla nla

_~ m:mmmil$:ml:::m:::m:.~a
o nla
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St. Louis

25.0 -r--------------------,
VGPL

AlICLECs
# Trouble Meen Time
Re orts to Restore

SWBT
Mean Time
to Restore

.~;
ZValue .~

'.;.

Mean Time to Restore

20.0

:
:

- _••• ,SWBT

-+--All CLECs

•••• - -SWBT I
-+--All CLECs

I···· --SWBT I
1---.-All CLECS!

co
~
'5--,

,

,
,
,

~
c:
::l--,

;,

....................

..

,
'. '

' ........ , .. '

.........
" '

,

,

,
", ,

, ,· ,

.
··

,,
,··-. " " ..

.. " ......
, ' ', '

00
co

~ ~01
C .D ~"' Q)--, lL ::;;

0.0
co

~ III co co
~

co
~ ~ 't ~
c: .D :ij c: "3
'" Q) ~ '" ;> ..,.., u.. ::0 ::0 ..,

4.0

2.0

60

8.0

0.0 ....--_--.....---I---....---4------l

~
c:

'"..,

120.0,.-------------------,

10.0

12.0,------------------...,

5.0

10.0

15.0

ZValue

Z Value

Base < 3J
Base < 30 }

Base < 30:l

Base < 30 'if
Base < 30 :~:
Base < 30'1

Base < 30 'f:

:1
70.0

ZValue

i~
60.0

~~
50.0 ,

"

~1 40.0

:~~
30.0

~
Base < 30 <

Base < 30 .:; 20.0
Base < 30 >

::::'i 10.0

Base < 30 ~ 0.0

B_<30 * co
~
c:

'"..,

SWBT
MeanTime
to Reslore

SWBT
Mean Time
to Restore

AIiCLECs
# Trouble Mean Time
Reports to Restore

AIICLECs
# Trouble Mean Time
Reports to Restore

ODS

DS1

nla

Jan-98 .. 0 nla 65.18

Feb-98 0 nla 7.05

Mar·98 0 nla 6.09

Apr-98 0 nla 9.41

May-98 • 0 nla 8.63
Jun-98 .' a nla 11.79

Jul·S8 0 nla 12.98

0 nla

Jan-98 > 0 nla 5.92
Feb-98 :f 0 nla 7.80
Mar-98 j 0 nla 7.10

Apr-98 ~ 1 5.58 8.34
May-98 :: 0 nla 10.73
Jun-98 ,: 0 nla 12.03

Jul-98 1 17.25 23.38

2 11.42 11.

ISDN
AIICLECs SWBT

# Trouble M88nTime Mean Time
Reports to Restore to Restore

100.0

=1 : ~: ,,:: :::::1 ::
Mar-98 ::.' a nla 30.73 Base < 30 ,)
Apr-98 .: 0 nla 39.77 Base < 30 ::, 20.0

May-98 f: 0 nla 2.94 Base < 30 ,~~

t)m:lmZlJii~iZ~~::~:~::t~ mm:lmm~$mmm:lci:i~i:~mm:lm4~~·~i:i~~ ::::.:~:<::.:::..:..:.::..:3.:3.:::.::••::.0.:.:0:..::.:.::.:..:::::::..:.:~.::.:::'.':: .r;r'::'I;::Ei%~Ilt .:.:: :: :..:>::::::.... ::':'::'::~;~.:":: :: ..... ~~?~.. ':- ..
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St. Louis

······SWBT
_AIICLECs

,,

' ..'.

······SWBT

-+-All CLECs

······SWBT
-+-AIiCLECs

.
,..

". ......

..........

t ~ ~c: ::>.. " -,
~

-,

"

..,.

...... ............. '
..... " ..

..
'.'

....
. ,. '- - .

."

..
·

.....···

0.0
co co co co co co com '<' '<' i

m m '<'C a :0 >. c ;;
~ '" .. ::> -,

Ii. ~ ~
-,

Mean Time to ....tor. (Houra

50

100

150

20.0

250,------------------...,

90.0

80.0

70.0

600

50.0

400

30.0

20.0

100

0.0
co
m
C..-,

400

35.0 ~.

30.0 .
25.0

200

15.0

10.0

50

0.0

~
c:..-,

Z Value

ZValue

SWBT
Mean Time
to Restore

SWBT
MeanTime
to Restore

DDS

DS3

a n1a 1405

o nla 5.25

o nla 11.07 Base < 30 :1!

o nla 9.22 Base < 30 :~
a ~ 8~ B85e<301

o nla 13.83 Base < 30 ,!:
a n1a 20.87 Base < 30 '::

Iala (Reaale)

AIiCLECs
# Trouble Mean Time
Reports to Restore

'.'

# TroUb~1 CLe;:an Time M=~~e Z Value I

# Trouble Mean Time
Reports to Restore

AlICLECs

ISDN
AIiCLECs SWBT 18.0

# Trouble Mean Time Mean Time ZValue
16.0

Reports to Restore to Restore
14.0

12.0

:\
10.0

Base<3J
80

Jan-B8 :\ 0 nla 1.78

Base < 30 §\
6.0

Feb·B8 j, a nla 321

Mar-9S ~~ 0 nfa 3.90 Base < 30 J 4.0 .........
Base < 30:~

......
Apr-B8 ~: 0 nla 605 20

,"

May-B8 '! a nla 7.B4

E::~HJun-98 ;; 0 nla 16.03 0.0
co co co

Jul-98 0 nla 14.86 '<' % ~::: c:.. '"0 nla 8.87
-, u.. ~

~f
~~
::

~
Jan·B8 ; a nla 85.32
Feb-B8" a nla B.30
Mar-B8 :, a nla B.78

Apr-B8 ~ a nla 7.15

May·B8 ~ 0 nla 28.06

Jun.B8.; 0 nla 12.01

Jul-98 0 nla 51.23

0 nla 34.33

,~~I
Feb-BS ~~

Mar·98 :~

Apr-B8 ~~

May-98 ::

Jun-98 !\
Jul-B8 ':

'" ::: .

Jan-B8 :: a nla 38.01 Base < 30 :
Feb-98 :" a nla nla Base < 30 •

Mar-B8 : a nla nla Base < 30
Apr-B8 . a nla nla Base < 30
May-B8 : a nla nla Base < 30

Jun-B8 a nla 543 Base < 30 :
Ju/-98 a nla 4.00 Elue<30 .'

12 Mo. Total

f.:f~·<:l··::~~3:...:~:-~~~~·rr:0i· ~?lil··.~;"$:.~j_R~ePi::0::.rts=-+_t:::O~R.::es=to::;re::-+-..:t::.o.:.:R:::es:::to::.r:.::e~+- -{.:-:

;):

::::1
Base < 30 ~:

Base < 30 :~j
Base < 30 ~j
Base < 30 t
Bait < 30 .~~
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Sl Louis

······SWBT

--4-- All CLEC

•••• ::0 .

...
, ... ..,. .

" ... . .
\...... SWBT J. . ., ., .. : . --4--All GLEC.. .

...
"

, . .
"

,

!l\ !l\ !l\ ~ !l\
~ ~

>. -5
~

::l ...,....,

.................... ...

.........
.' .

30,0 -r---------------:---,
Z Value

20.0

25.0

15.0

Base < 30~: 10.0

Base < 30 ~[
Base < 30 [[: 5.0

Base < 30 ~::
Base < 30 \\\
BlIse < 30 :::

:.~~~~~II

SWBT
Mean Time
to Restore

OS3

# Trouble Mean Time
Reports to Restore

AIICLECs

::

Jan-98 ~ 0 nla 1.41
Feb-98 :\ 0 nla 4.00

Mar-98 :: 0 nla 0.78

Apr-98 :\ 0 n/a 18.21

May-98 :\ 0 nla 3.65

Jun-98 ~~ 0 nla 29.40
::

Jul·98 0 nla 2.43

Mean TIn\e to Restore

OS1
AIICLECs SWBT 600.0

# Trouble Mean Time Mean Time Z Value
Reports to Restore to Restore 500.0

I
.

400.0

~ ~
300.0

:; ~
.

Jan-98 :~
,

0 nla 580.23 Base < 30 :: 200.0.:
Feb-98 : 0 nla 3.41 Base < 30 : .
Mar-98 . 0 nla 4,66 Base < 30;

100,0
.

Apr-98 : 0 nla 270 Base < 30 ~ ··May-98 ; 0 nla 2.79 Base < 30 ~~ ·
Jun-98 ~ 0 nla 3.01 Base < 30.:

0.0
.:

~ 3l
~ ~ !l\Jul-98 0 nla 6.28 Base < 30.·

~ t'" ~
0 nla 56.12

....,

~ 1~ ~o .:?~~I.L ? ~!.~ :.4.1? ..,

..,71 _ I\ln -:lQ,..



······SWBT

--+- All CLECs

......................
..·. ' ..

.
~ ....

"

40.0%

350%

"
300%

25.0%

20.0%

150% ,

10.0% .......... ............, ..5.0% .
··..0.0%

<Xl <Xl <Xl <Xl
~

<Xl <Xl
"! 0> "I 0> 0> "Ic .a (ij li >. c :;til " til ::l ...,.., u. ::;: « ::; ...,

70.0%

60.0% .
..

50.0%
,

40.0%
,

30.0%

200%

100%

0.0%
<Xl
"I
c....,

SWBT
% Repeat
Reports

DDS

% Repeat
Reports

# Repeat
Reports

AIiCLECs
# Trouble
Reports

Jan-98 ~ 0 0 nla 61.1% Base < 30 i
Feb-98 :, a 0 nla 13.8% Base < 30 !'~

Mar-98 0 0 nla 29,2% Base < 30,:
Apr-98 ~ 0 0 nla 9.1% Base < 30 ~

May-98 :: a 0 nla 38% Base < 30 %
Jun·98 0 0 nla 2.2% Base < 30 j!
Jul-98 0 0 nla 2,8'llo Base < 30 \j...........

:~::l~0 0 nla

DSl
AIlCLECs SWBT

# Trouble # Repeat % Repeat % Repeat Z Value
Reports Reports Reports Reports

PERFORMANCE MEASUREMENT TRACKING july 1998
Maintenance· Specials (Resale)

St. Louis

VGPL :::
AIlCLECs SWBT

I
12.0%

# Trouble # Repeat % Repeat % Repeat Z Value
Reports Reports Reports Reports 10.0% '.x .. -"

~ .. '

~:
8.0% '.

~ ·'.
1~:":Ecsl6.0% '. . '.::: ' .. ' ..

'"
" .Jan·98 a a nla 10.6% Base < 30~:

Feb-98 \ 4.0%a 0 nla 9.0% Base < 30 ':
Mar-98 : 0 0 nla 9.9% Base<3Oj
Apr·98 ; 1 0 0.0% 8.0% Base < 30 ~ 2.0%

May-98 a a nla 6.1% Base < 30 .!
~: 0.0%Jun-98 a 0 nla 5.4% Bue < 30~:
.: <Xl l\l <Xl <Xl

~
<Xl

~
Jul-98 1 0 0.0% 4.9% Bue<3O '1' 0> 0> "I.;, :i "-C

Q. C ::l.. .. .. ::l..., u. ::E « ::E ..., ...,
2 0 0.0%

ISDN

~AIICLECs SWBT 18.0%
# Trouble # Repeat % Repeat % Repeal Z Value

I
16.0%Reports Reports Reports Reports

14.0% .
12.0% ,

".... . .
100% : ·.. . . • ·····SWBT.- ·. . --+-All CLECs~:

ease < 30 ~
8.0% . ..Jan-98 0 0 nla 16.4% ..

Feb-98 :' 6.0% . .. .'0 a nla 14.0% Base < 30 ~
.. .' ..................

Mar-98 " 0 0 nla 5.6% Base < 30 4.0%
Apr-98 ' 0 0 nla 12,2% Ba.. <3O 2.0%May-98 :: 0 a nla 5.2% Base < 30
Jun-98 ': 0 0 nla 4.8% Base < 30 0.0%

<Xl <Xl
~ <Xl <Xl

~
<XlJul-98 0 0 nla 8,5'llo B... <3O 0> "I 1 't "IC .<> "- c :;.. " .. .. ::l ..,..., u. ::lE « ::E ...,0 0 n/. 7,O'Ml

;:

~

:: 1~:"~:ECsl
Jan-98 :: 0 0 nla 40.0% Base < 30 !!
Feb-98 i a 0 nla 0.0% Base < 30 ~

Mar-98 .; 0 0 nla 0.0% Base < 30 '

Apr-98 ~ 0 0 nla 0.0% Baae < 30 ii
May-98 ~ a 0 nla 8.3% Base < 30 jj

~ Jun-98 ;: a 0 nla 8.3% Base < 30 i:
l Jul-98 i: 0 0 nla 9.5% Base < 30 1
1.,;.:\° ~~ '~~ 'T~';:f:;!"O"O' ":':':.:':. 0:;'':' 0:"'0'" ::°:°:')1.:':':':.:':..°:" '''n';~ r:':':':':':'::':':':';:;;j~M%i11~\~IjI:~j

i ~.: ;~ ':,''" ., , _; __~ + ' _ .•;. Ii ~.~ .•".~ 'r. ;.: .;::, :: .
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St. Louis

••••• ·SWBT

-+-AIiCLECs

.. ........ . ....

I 100.0%

Z Value 90.0%

I 80.0%

70.0%
~~

~ 60.0%

~l 50.0%

Base < 30
40.0%

Ba.. < 30
: 30.0%

Base < 3O ..~ 20.0%
Base < 30 : 10.0%
Ba.. < 30 ":

0.0%Ba.. < 30

1 <Xl <Xl <Xl

Base < 30 '" '" '<'>. C: :;II "-< :::E .., ..,

SWBT
% Repeat
Reports

% Repeat
Re orts

# Repeat
Reports

All CLECs
DS3

# Trouble
Reports

VGPL
AIiCLECs SWBT 3.5%

No. 01 # Trouble Trouble Trouble Z Value
Circuits Reports Report Rate Report Rate 3.0% ............

2.5%
.' .

---.2.0% -.
1~~~~ECsI....

~ Jan.98l·
1.5% ... . .........

a 0 nJa 1.59% Base < 30 ...........

I Feb·98 :: 27 0 0.00% 1.32% Ba.. < 30 \ 10%

Mar·98 ~ 55 a 0.00% 1.41% ·0.89 :

~ Apr·98 ;~ 78 1 1.28% 1.46%
l 0.5%

~ May.98 ;
·0.13 ::

132 0 0.00% 2.58% -187 ~
~ Jun·98 :: 166 0 0.00% 297%

:~:~~ ;
0.0%

:: <Xl ~
<Xl

~
<Xl <Xl <Xl

\ Jul-98 . 176 1 0.57% 3.03% '<' '" 'i '<' '<'c: 1> :i "- c: :;
II ., a. II " ..,.., 11. :::E -< :::E ..,

634 2 0.32% 2.15%

ISDN
AIiCLECs SWBT 5.0%

No. 01 Mean Time Trouble Trouble Z Value 45% ............
Circuits to Restore Report Rate Report Rate

4.0% ..
35% .

;: 3.0% .

Jan·98 .j
2.5%

. ······SWBT

:::~d
. -+-AIiCLECs

0 a nla 1.81%
2.0% :...........

Feb·98 \ 1 a 0.00% 1.19% 1.5%

1 a 0.00% 1.73% ::::::! ..
Mar-98 :: 1.0%

Apr·98 \, 1 0 0.00% 1.86%
0.5%

~~
May·98 ~ 1 0 0.00% 3.67% Base < 30 !:
Jun·98 !j 1 a 000% 4.49% Base < 30 ~ 0.0%

<Xl <Xl <Xl <Xl <Xl <Xl <Xl

t Jul-98 : '" % 'f 'f '" '<' Ol3 0 0.00% 4.57% Base < 30 :: C: ;.. c: ~_.'
.:':dA1W;t1\.

II ., II Q. II "t .. 12 Mo. Total ~
.., 11. ::;: < ::;: ..,

6 a 0.00% 3.07%.... .... .............. ... ..... ... ..... ....................

Jan·98 ~ 0 0 nJa nla
~ Feb·98 . 0 a nla nJa::
~ Mar-98 a a nla nJa;

~
Apr.98 a a nla nJa

~ May-98 a 0 nla 0.0%

~ Jun·98 0 0 nJa 0.0%

Jul-9ll a 0 nla 0.0%

12 Mo. Total 0 0 nla 0.0%
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Maintenance· Specials (Resale)

July 1998

St. Louis

••••• ·SWBT

~AIICLECs

••••• ·SWBT

~AIICLECs

,

,

••••• ·SWBT

~AIICLECs

lli
c

"...,

....

....
.

,

.' .

i
'"::;:

..

..

...
................

...'................ ~ ......

0.50%

0.45%

0.40%

0.35%

0.30%

0.25%

0.20%

0.15%

0.10%

0.05%

0.00%

lli
c

'"..,

Z Value

DOS
SWBT

Trouble Trouble
Report Rate Report Rate

# Trouble
Reports

AIlCLECs

Failur. F

No. of
Circuits

Jan-S8 , 2 0 0.00% 0.13% Base < 30

Feb-S8 2 0 0.00% 0.14% Base < 30

Mar-S8 2 0 0.00% 0.14% Base < 30

Apr-98 2 0 0.00% 0.18% Base < 30

May-S8. 2 0 0.00% 0.36% Base < 30

Jun-98 3 0 0.00% 0.39% Base < 30

Jul-llll 3 0 0.00% 0.4~ 8aM<30

16 0 0.00% 0

OS1
AIlCLECs SWBT 25.0%

No. of # Trouble Trouble Trouble Z Value
Circuits Reports Report Rate Report Rate

20.0%

15.0%

~j ~
.: :: 10.0%
:~ Jan-llll 0 0 nla 5.38% Base < 30.:

I Feb-98 0 0 nla 5.00% Base < 30

Mar-S8.: 0 0 n/a 2.75'16 Base<30: 5.0'16
Apr-llll ; 0 0 n/a 3.42% Base < 30 ~

r ~

May-98 . 0 0 nla 17.52% aase< 30 ~

Jun-98 ; 0 0 n/a 24.16'" Base < 30 0.0'"

Jul-llll 0 0 n/a 14.00% 8aM<30 '; ~
'"0 0 nla 11."
...,

OS3
AIlCLECs SWBT 30.0'"

No. of II Trouble Trouble Trouble Z Value

Circuits Reports Report Rate Report Rate
~j

25.0%

I200%

15.0%

Jan-98 0 0 n/a 0.00% Base < 30 I
10.0%

Feb-98 0 0 n/a 0.00% Base < 30 ~

i[ Mar-98 0 0 nla 0.00% Base < 30.:

I
Apr-98 0 0 n/a 0.00% Base < 30 ~ 5.0%

May-S8 0 0 n/a 8.33% Base < 30 ~
0.0%Jun-S8 0 0 nle 27.03% :::] <0

Jul·98 0 0 n/a 16.22% m
C:
'"12 Mo. Total 0 8.64'16
..,

~:.. 0 n/a
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St. Louis

I-+-All CLECsl

~
c:

"..,
i
-<

• Instaltatlon Interval s

0.0 __--_--_--_--...--_-~

4.7

n/a

n/a

n/a

nla

n/a

5.0

4.0

2 Wire Analog

3

a
a
a
a
a
2

1

____...,.,."="'D:::S:::1.:..:::LO:::°:tp:....,. ~il

AIiCLECs "
No. of Mean No. :; 1.0 .,...---------- -.,

Orders of Days

AIiCLECs :.;

No. of Mean No. f 5.0 T""------------------1I~--..,
1-_:::;,:ord:::e::.:rs=--+_.::of~D:::a::JYS~~ ~~1 4.5

Jan-98 :

Feb-98

Mar-98

Apr·98

May-98

Jun-98

Jul-ll8

0.8

0.7

06

AIiCLECs

All CLECs

I-+-All CLECsI

I-+-All CLECsI

I-+-AII CLECsl

~
a.
-<

~
c:

"..,

10...----- --,

0.9

08

0.7

0.6

0.5

04

0.3

0.2

01
00 ...--....-_....__...__............__....__•

g;
C:
~

10 -r---------------__--,
0.9

0.8

0.7

0.6

0.5

04

0.3

0.2

01
0.0 ...--....--....__...__............__....__•

0.2

0.5

0,4

0.1

00 ...--....--....__...__............__....__•

0.3

'0;'"

nla

nla

nla

nla

nfa

nla

nfa

nfa

nla

nla

nla

nla

nla

nla

n/a

n/a

nla

nla

n/a

nla

n/.

nla

n/a

nla

Analog PORT

2 Wire Digital

a

o
a
o
a
o
a
a

a

a
a
o
o
a
a
a

No. of Mean No
Orders of Days

No. of Mean No
Orders of Days

Jan·ge

Feb-ge

Mar·98

Apr-98

May·98

Jun-98

Jul-98 :

Jan-98

Feb-98

Mar-98

Apr-98

May-98 :

Jun-98
Jul-98 •

~: '" ;;.~~ ';'~;;;; ..::..........., '..~ .
:: .

. Jan.983 0

I ~ !
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St. Louis

I' ;

I--AIICLECS!

1--All CLECsl

1__All CLEesl

s

I

00
~
c:
"...,

i
"::Ei

<

PercentIn~. Com

co
~c:
to...,

Percent Installations Co

100.0% .,.------------------,

90.0%

80.0%

70.0%

600%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ....--...--...--...--..--..--...

100.0% .,.------------------,

90.0%

80.0%

70.0%

60.0%

50.0%

400%

30.0%

20.0%

100%

0.0% ....--_-~_-__-_--_--.....

~l
100.0%

*
90.0%

*: 80.0%

I 70.0%

60.0%

50.0% \__AIICLECs!
~
~: 40.0%
.~

30.0%
~1

20.0%

10.0%

0.0%

~ 00 00 00 00 III 00 00
~ Ol

~
Ol

~
Ol

c: ;, '" >. ...l.
to '"

Q.

" :J ::l..., LL ::E < ::E ..., ...,

nJa

nla

nla

n/a

n/a

nla

n/a

nla

nJa

nla

nJa

n/a

nJa

0.0%

0.0%

o

o
o
o
o
o
o
o

OS1 Leo

2 Wire Anal

3 0.0%

o
o
o
o
o
2
1

AIiCLECs
No. of % Install
Orders in 3 Da s

Ana .~:' .

--~-~-d..-:...,t...,lI...,c,.,.L.,;E;;,~"'n-~n..~...;.~..;::~;.:..;.;,.....-----4I:

---"'A"'II""'C"'L";~;:CW;';S:.::lre=D::;i&:.ita=,.1----....-l'1::. ::-:'~ I

AIiCLECs i\
No. of % Install }: 100.0% ,.....-------------------,

O~', ..,-~ I~.~
o nla 1 30.0%

~ ~~: i 20.0%

~ ~: :~ 1~~: ...--..--...----1..---....--...--...
o nla ::: ~ ~.f' ~ ! 1 ~ ~

=.=.ii$.==ai;====~·lI:~ ~ i -< ::i ~ ~o nla

Jan-S8 :

Feb-S8 ':
Mar-98 •

Apr-98 :

May-98,

J"n-98

J"I-98

Jan-98 :

Feb-S8 ::
Mar-98 .

Apr-98

May-98

Jun-S8

J"I-98

~

Jan-S8 :~ 0 nJa

F..b-S8 ~! 0 nla

Mar-98 .~ 0 nla
:;

Apr.98., 0 nla

May-98 : 0 nla

Jun·98 , 0 nla

Jul-98 ~ 0 nfa

12 Mo. Total' 0 nla

;:
Jan-98 .'

:. F..b·98 'j
\' Mar-98 j
'.;,.:'.::' Apr-98:'

May·98 ;;

. Jun-98"

[; .J~I:98"~,,

?71 _ I\II"l .d"':Ol:
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St. Louis

• ·····SWBT

--+-All CLECs

······SWBT

--+-All CLECs

,
,

~
C
::0..,

.'.
,

,

. ,. , ... .. .
'. .. .

'.. ." '.. ..'..... .. .............

... ,

.

-Percent SWBT Caused Mtued Due Dates

..

3.5%

3.0%

2.5%

2.0%

1.5%

1.0%

0.5%

0.0%
.
~
c

'"..,

0.1%

.

,
'.:

0.0% ...--+---*---+---+---+---.
~
c

'"..,

0.2%

0.3%

0.4%

0.5%

0.7% .,---...----------------,

~..J
Base < 30 ~

Ba.. < 30~:

Base < 30~!
Base < 30 \

Base < 30 ~
Bau<30

",,"·1

Base < 30::,.
Base < 30 S
Base < 30 ~l
Base < 30 ::

Base < 30 t
Sase < 30 ~

Base<3Q :;

BRI Loop - ISDN

• Unbundled Network Elements UNE)

Jan-98 ' 0 0 ola 0.0%

Feb-98 0 a nla 2.2%

Mar-98 a 0 ola 0.3%

Apr-S8 :: a a nla 1.3%

May-S8 ~ a a nJa 0.1%

Jun-sa . 2 a 0.0% 0.4%

Jul 1 0 0.0% 3.1%

3 0 0.0% 1.

Jan-98 i! a a o/a 0.3%

Feb-B8 ;~ 0 a o/a 0.7%

Mar-B8 ~ 0 0 ola 0.0%

Apr-B8 ~ a 0 ola 0.2%

May-98 .: a 0 ola 0.5%

Jun-98 ~ 0 0 ola 0.3%

Jul-98 0 0 nJa 0.0%

0 0 nJa O.

BRI Loop - VGPL
AliCLECs SWBT

No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dales

051 Loop
AliCLECs SWBT 400%

No. of # Missed % Missed % Missed Z Value
Orders Due Oates Due Dates Due Dates

35.0%

II

30.0% ..
250% .

:: 20.0% ···-··SWST

Jan-98 1[

. --+-All CLECs

0 0 ofa 0.0% 150% .
Feb-98 ! 0 0 n/a 0.0%
Mar-B8 :: 0

10.0%
0 n/a 0.0%

Apr-B8 :\ 0 0 ola 0.0% 5.0%
,.

May-98 :, 1 a 0.0% 0.0% .
Jun-98 ;. 0 0 o/a 0.0%

00%
co

~
co co co co co

Jul-9a· 0 0 nla 40.0% '" '" ! '" '" '"C: j, ~ ;;. c "3.................. ........ ... ........... '" ~ '" ::0

12 Mo. Total :i
.., u. ::E « ::E .., ..,

0 0.0% 8.1%

All CLECs SWBT

No. of # Missed % Missed % Missed Z Value .~... 0.-
Orders Due Dales Due Dates Due Dates ~. ".,.,

lljl==-==i::~-:..:.::=:.-+:;:.::.::=:::;..~=:..::;:;;;:~....:::.::::..:;:.::.:4_---~1

~
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PERFORMANCE MEASUREMENT TRACKING July 1988

St. Louis

• Percent Trouble R rta on NT,C Orders within 30 cia
..............................

BRI Loop - ISDN
All GLEGs SWBT 6.0%

A

No. of # Trouble % Trouble % Trouble ZValue :~ . ,. ,

~
.,

Orders Reports Reports Reports 5.0% ,

~
" ' .. . '.

I
4.0%

,

'-

- - - - - -SNBT
3.0%

-+--AII GLECs

1 "
Jan-B8 ~ 0 0 nla 3.0% Ba.. < 30

,
"

~: 2.0%
Feb-B8 j 0 0 nla 2.2% Base < 30 .~

Mar-98 .~ 0 0 nla 5.8% Ba.. < 30 ~
Apr.B8 .~

.: 1.0%
0 0 nla 4.7% Base < 30 ~:

May-98 : 0 0 nla 5.6% Ba.. < 30 .~

Jun-S8 .: 0 0 nla 4.7% BaM < 30 ~i
00%

3! «> ~ ~
«>

~ 3!Jul-S8 0 0 nla 4.4% 8a.. < q> q>
c: .D .:. (;' c: :;
" 4> " Q.

" -,-, u. ~ < ~
-,

0 0 n/a 4.4%

BRlloop • VGPL ~
AIiCLECs SWBT ~: 2.5'>!>

~~
,. ,

No. of # Trouble % Trouble % Trouble Z Value .. .
Re I

,. ..
Orders rts Reports Reports , .

2.0% ,. .
,, .., ,

*

.,
15% ,, ,

II
" " 1~=~:ECsl,, .. ,-............. ,,'

Jan·98 " 0 0 nla 1.1'>!> Base < 30 * 1.0%

Feb-98 0 0 n/a 1.1% 8aM<30 ~:

Mar-98 0 0 nla 1.1% Ba... <30 ~ 0.5%

Apr-98 .. 0 0 nla
l:

2.0% Ba... < 30 ~

May-B8 ; 0 0 nla 2.5% Ba... < 30 ~

Jun-B8 . 2 0 0.0'llo 1.1% Ba... < 30 * 00%
::: ~

<0 «>
~ ~ ~ ~Jul·98 : 1 0 0.0% 1.4% 8aM<3O C: ~ 1 .:. >. :;

" 4> Q.

" " -,.., u. ~ < ~
..,

3 0 0.0% 1.4'"

OS1 Loop
~AflCLECs SNBT 100.0%

No. of # Trouble % Trouble % Trouble Z Value
m 90.0%

Orders Reports Reports Reports ~:

~
80.0'llo

.' 70.0%

m 60.0%
~j I......SNBT I

:; ~
50.0%

Jan-S8 :[

I -+--All CLEesI
0 0 nla nla Base < 30 ¥ 40.0%

Feb-S8.i 0 0 nla 0.0% Ba... < 30 \\~ 30.0%

Mar-98 : 0 a nla 0.0% Base < 30~: 20.0%
Apr-98 'j 0 0 nla 0.0% Ba... < 30 ~: 10.0%

May-98 :\ 1 0 0.0% 0.0% Base < 30 ~j

Jun-S8 :' 0 0 nla 0.0'llo 88&8< 30 ~:
0.0%

Jul·98 : 8aM< 30 i~
«>

~
«>

~ t «> «>
0 0 n/a 0.0% '" '" '" '"C: .D .:. .:. C: '3'.' ... ... ........ " 4> " Q.

" "-, u. ~ < ~
.., -,

12 Mo. Total ;. a 0.0%
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St. Louis

-Percent Mlued Due e.tH Due to LAck of Facllitle.

BRIL
AlICLECs SWBT 0.5%

No. of # Missed % Missed % Missed ZValue ;~ 0.5% ..
Orders Due Dates Due Dates Due Dates ., ..

•>:: 0.4%
~~

t 0.4%

~l
t 0.3%
::

- - - - - -SW8T~ 0.3%
:~ .~:: ~AIICLECs

Jan-98 :~ a a n/a 0.0% Base < 30
0.2%

:'
Feb-98 :, a a nla 0.5% Base<30 0.2% .

.~ .
Mar-98 [~ .

0 0 nla 0.0% Base < 30
"

0.1%
Apr-98 :: a a n/a 00% B_<3O :

MaY·98 ;[
0.1% .

a a n/a 0.0% Base < 30 ··Jun·98 i a a n/a 0.0% Base < 30 0.0%
:: ~ '" ~ '" i l! ~ ~Jul·98 0 a n/a 0.0% Base < 30 , "I ~c:.. "

..
~

::l.., U. ~ 0( .., ..,
a a n/a 0.1%

BRI Loop· VGPL

ilAIICLECs SWBT 0.3%

No. of # Missed % Missed % Missed Z Value
Orden; Due Datea Due Dates Due Dates .:~

0.3%

l ·.,, .. .

_J : .,
0.2% : ...
0.2%

" _•• -SW8T

, ~AlICLECs

Jan-98 ;: a 0 nla 0.0%
, ": .

Feb-98 ~ ! 0.1% , .
a a o/a 0.1% Base < 30 , '.

" :Mar-98 a a nla 0.3% Base < 30 >

Apr.98 ;: a a 0.1%
n/a 0.2% Base < 30 , . ..

8ase < 30 ~ :May.98 :~ a a n/a 0.0% .
Jun-98 ~ 2 a 0.0% 0.0% Base < 30 J 0.0%

'" ~ ~ i '" ~ '"Jul·98 1 a 0.0% 0.0% B"'<30'~ OJ '" ~r; .0 .:.
~ c:.. "

.. ::l ::l.., U. ~ 0(
~

.., ..,
3 a 0.0% 0,

0$1 Loop :.:
"~

AIICLECs SwaT ? 100.0%

No. of # Missed % Missed % Missed Z Value

',II
90.0%

Orders Due Dalea Due Dates Due Dates
80.0%

I
f 70.0%

I60.0%

50.0%
- - _ •• ·SWBT

j~
~AIICLECs

Jan-98 .' a a n/a 0.0% Base < 30 '* 400%

Feb-98 i: a a nla 0.0% Base < 30 :§[ 30.0%

Mar-98 l[ a a n/a 0.0% Base < 30 f 20.0%

Apr.98 ~ a a nla 0.0% Base < 30-:~
::: 10.0%

May·98 ~[ 1 a 00% 0.0% Base < 30 ':~:

Jun-98 a a n/a 0.0% Base < 30 :~:
0.0%

Base < 30 ,I '" ~ '" '" ~ '" '"Jul·98 0 a nla 0.0% '" ~ 1 "I "I

,l\~fu{t
C: 1. >- c: :;............ ..
~ " .. ::l

U. ~ 0(
~

.., ..,
12 Mo. Total a 0.0% 0.0%
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St. Louis

••••• ·SWBT

~AIICLECs

• •••• 'SWBT

~AIICLECs

~
c
::>...,

,,

·····

:...

.
,

...,..
.

Da s Due to Lack of Facilities

,

.
..............

.... .
, ...

, .
., .

"

~ ~ ~ '" ~ '"'t ~.!. c :;
Gl to

~
to ::> ...,

u.. ::E ::E ...,

..

0.9

0.8

1.0 -,------------------,

ZValue

"l

~
9.0

Z Value
:::: 8.0

~.' 7.0
::::

6.0II
.:~

5.0
\
~ 4.0

Base < 30 , 3.0
Base < 30

Base < 30 20

Base < 30 1.0
Base < 30

Base < 30
0.0

co
Bae<30 '"C

to...,

;1

5.0

ZValue 4.5

4.0

I3.5

3.0

2.5

8ase < 30 ~~
2.0

Base < 30 :,l 15

Base < 30} 1.0

:::::11 0.5

0.0
Base < 30:~

'"Bae<30t '"c
~l

to...,
2.

nla

1.00

1.00

500

nla

nla

nla

SWBT
Average

Delay Days

SWBT
Average

Delay Days

SWBT
Average

Delay Days

nla

nla

nla

nla

nla

nla

nla

nla

BRI Loop - VGPl

BRI Loop· ISDN

0$1 Loop

o

o
o
o
o
a
a
a

AIICLECs

AIICLECs
# Missed Average

Due Dates Delay Days

# Missed Average
Due Dates Delay Days

AIICLECs
# Missed Average
Due Dates Delay Days

• Unbundled Network Elements (UNE

Jan-98 :.

Feb-98 .~

Mar-98 ;.

Apr-981
May-98 ;.

Jun-98.:

Jul-98

Jan-98 a nla nla

Feb-98 a nla 9.00

Mar-98 a nla nla

Apr-98 a nla nla

May-98 a nla nla

Jun-98 a nla nla

Jul-98 a nla nla

0 nla 9.00

0.7

Jan-98 ~!
Feb-98 :f
Mar-98 i
Apr-98 !:
May-98 \

Jun-98 ::

Jul-98 :. :'.. "

12 Mo. Total :'....::..... ,.

o
a
a
a
a
a
o

a

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

0.6

05

Base < 30 :::: 0.4

Base < 30 { 0.3

Base < 30 it 0.2

Base < 30 :il 0.1
Base < 30 \~

:::~~ ~ 00

.)~~l~~~t...

•• ····SWBT

~AIICLECSi

'" '" '" '" t '" '"'" '" '" '" ~ ~C 1> .!.

~
c

~~
Gl to to ::>
u.. ::E ::E ...,

.. ....... .. .. .... ...... .. ... .. ..
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Maintenance· Unbundled Network Elements (UNE) St. Louis

\••••• 'SWBT I
I-+-All CLECs/

~
""..,

..............

.
.......' .

...... "

a nla 1.8%

0 n/a 1.2%

0 nla 1.7%

0 n/a 1.9%

0 n/a 3.9%

0 nla 4.5%

0 n/a 4.6'4

0 nIa 3.1%
12 Mo. Total . 1I11B!IO•••_~.II~_••E

BRI Loop· VGPL

~

~i
Jan-98 i 0

Feb-98.i 0

Mar·Q8 : 0,
Apr-98 : 0

May-98:! 0

Jun-98; 0

Jul-98 0

>1!!f*:~;:Wt BRI Loop ·ISON.... y.:.:-:-:........:.:
'. Measurement ------:A~II-:C:::L-::E::C:-s=.;;.;;='-='7--::SW=B~T~...-----I~H

;~ No. 48 ~1I~t--:-:N-O-.of~""'~#~T:"ro';;u:::b;;;'le;;"'-:T-ro-u:-bl:-e-; Trouble11 """~ '''''~ R_'~ -,~

No. of

~:::: Circuits

AIiCLECs
# Trouble
Reports

SWBT
Trouble Trouble

Report Rate Report Rate .........

.......................... I····· 'SWBT I·
-+-All CLECsl :

-
<10 to <10 to

~ ~
~

Ol
~ 'ili "Q,

'" '" '"::E < ::E .., ..,

:;

Jan-98 :'
Feb·Q8 ;

Mar-98 i
Apr-98 :

May-98 :

Jun·98 i
Jul-Q8

12 Mo. Total

0 0 nla 5.4%

0 0 nla 5.0%

0 0 nla 2.8%

a 0 n/a 3.4%

1 0 0.0% 17.5%

3 0 0.0% 24.2%

4 0 0,0% 14.0%

8 0 0.0% 11.5

.-JBase < 30:.

Base < 30 ~
aase < 30 ~

Base < 30~;
Base < 30~'

Base < 3O~'

25.0%
,..

, , .
20.0% .,,

, , .
15.0% ,,

I······SWBT I.
10.0%

-+-AIiCLECs

5.0% ............ -. ...........--'
0.0%

to to to to t :g to
Ol Ol

~ ~ ".'<!: .c c '5
'" Q) .. Q,

'" " ..,.., u.. ::E < ::E ..,

MiI.ed Repair Commitments (%)

~~;

, ..""; 0 0 NO ,,. - < '"I
Feb·98 .: 0 0 nla 5.3% Base < 30 ~,;

Mar·98 ~~ 0 a n/a 7.3% Base < 30 :::

Apr.98 .! 0 0 nJa 5.5% Base < 30 ~;
:; May-98 ': a a nia 5.7% Base < 30 ;:

~ Jun·98 .~ a 0 n/a 8.4% Base < 30 ~~
.: JUI-98 0 0 n/a 8.1% Base < 30 !;
~t ' :.2 .~~ T~'a.I.L :~·:.:·.·:: ..'.:' :~::.:: .. ··.:.:·.:·.·:~I~·.·: ..·: ' 5:~Iliit\1M!!ji!~~:ilt

# Trouble
Reports

2 Wire Analog - 8dB Loop
All CLECs SWBT
# Missed % Missed % Missed

Commifs Commifs Commifs

~:

zValue I.
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Jan-96 : 0 nfa 5.92

Feb-98 :' 0 nfa 7.80
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nla 1.78

nla 3.21
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nla 16.03
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2 Wire Analog. 8dB Loop
All CLECs SWBT

#005 % 005 % 005
< 24 Hours < 24 Hours < 24 Hours

# Trouble
Reports

Jan-98 ~ nla 85.32

Feb-98 ~ nla 9.30

Mar·B8 nla 9.78

Apr.B8 : nla 7.15

May·B8 : nla 28.06

Jun-98 ; nla 12,01

Jul·B8 nla 51,23

n/a 3-4.33

DS1 Loop
SWBT

MeanTime MeanTIme
to Restore to Restore
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Feb-B8 .~

Mar-98

Apr-98 .

May.B8 :
Jun·B8 .

Jul-98 ' masm

12 Mo. Total

;~

Jan-B6 ~: 0 0 nla 85.5% Base < 30 I,
Feb-B6 :\ 0 0 nla 95.1% Base < 30 ~:
Mar·98 ~\ 0 0 nla 91.3% Base < 30 ~'
Apr-B6 :: 0 0 nla 94.8% Base < 30 ':.

May-98 ~~ 0 0 nla 93.8% Base < 30 ii~
Jun-B8 ~: 0 0 nla 88.5% Base < 30 ~:

, Jul-B6 :: 0 0 nla 82.8% Base < 30 jj:
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